I have a CC#, how do I log in?
On the main screen, under the Login heading,
enter your CC# or email address as well as your
password. Click on the Login button.

How can I find the coaching
requirements (pathways) for my
sport?
To view the next steps in your coaching
pathway, select the Pathways tab on your
profile. You can click select a sport to choose
your sport and context

What is the Locker?
The Locker replaces what was called the NCCP
database.
The Locker is an important tool that supports the
efforts of all Canadians involved in coach
education. Access to The Locker will provide all
coaches with the opportunity to track their
progress and guide their development.
The Locker has been developed by the
Coaching Association of Canada to support its
mission of enhancing the experiences of all
Canadian athletes through quality coaching.
Coaches with an NCCP number can
view/update personal information, coaching
records and access printable transcripts.
NCCP Partners can access coach records in
their sport or jurisdiction.

Access the Locker at:
www.coach.ca, then click

I don’t have my CC# or I don’t know
my CC#/Password
Try the lookup my CC# or retrieve my
password function. Otherwise, contact us at
coach@coach.ca or 613-235-5000 ext. 1 and
provide:
 Full name
 Full address
 Telephone number
 Date of birth
 Unique email address
If you have not previously taken an NCCP
course and don’t have a number, you can also
click “Register”.

How can I view my coaching
transcript?
To verify what courses you have completed and
check your status, login and click on transcript

How do I register for an
event/coaching course using the
Locker?
Once logged in, click on calendar. Select the
appropriate month, year and province. Click on
the event if you would like to attend, or get more
details. Once you have clicked on the event,
you can click register for this event

